Harkaway Hauling, LLC — Privacy Policy & SMS Terms

Harkaway Hauling, LLC respects your privacy. By opting into our SMS messaging services, you agree
to the following terms regarding how we handle your data.

DATA COLLECTION

We may collect your name, email address, mailing address, and mobile phone number when you
submit information through our website contact forms, service inquiries, rental or service
agreements, email communications, or third-party scheduling or reservation systems.

DATA USAGE

We use your information solely for sending service-related messages, including but not limited to
service notifications, scheduling updates, missed pickup notices, billing reminders, and account
communications that you have expressly opted in to receive.

DATA SECURITY
We protect your personal information using reasonable administrative, technical, and physical
security measures to prevent unauthorized access, disclosure, or misuse.

DATA RETENTION
We retain your information only for as long as you are subscribed to our SMS services or as
necessary to provide services. You may request deletion of your information at any time.

MESSAGE & DATA RATES
Message and data rates may apply. Your mobile carrier may charge fees for sending or receiving text
messages, especially if you do not have an unlimited texting or data plan.

MESSAGE FREQUENCY
Messages are recurring, and message frequency may vary depending on service activity.

HELP & SUPPORT

For assistance, you may text HELP or contact:
Harkaway Hauling, LLC

Phone: 252-764-4044

Email: anette.hall@harkawayhauling.com

OPT-OUT

You may opt out of SMS communications at any time by replying STOP or UNSUBSCRIBE, or by
contacting us at the phone number or email address above. After opting out, you may receive a final
confirmation message, and your number will be removed from our list within 24 hours.

NON-SHARING OF INFORMATION
Harkaway Hauling, LLC does not sell, rent, or share your personal information or mobile phone

numbers with third parties for marketing or promotional purposes.

SMS consent is not a condition of purchase.
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